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Summary

The study concerns one of the methods of amicable settlement of consumer disputes i.e. out-
of-court settlement of disputes between a client and a financial market entity before the
Financial Ombudsman. The Financial Ombudsman is a sectoral entity created to resolve
specific disputes in the financial sector. Due to the fact that services provided by financial
market entities often require special protection of consumers who are clients of financial
market entities it is therefore important to ensure that the consumer has easy and effective
access to legal protection measures. One such measure is out-of-court settlement of disputes
before the Financial Ombudsman. Disputes regulated by civil law have been additionally
regulated by public law.

Out-of-court dispute settlement before the Financial Ombudsman is indirectly an
element of the implementation of the European Union legislative package concerning ADR
(Alternative Dispute Resolution) aimed at providing consumers with the possibility of
resolving disputes with entrepreneurs before entities offering independent, impartial,
transparent, effective and quick methods of alternative disputes solving. In Poland the
implementation took place in the Act of September 23, 2016 on out-of-court resolution of
consumer disputes. However, out-of-court dispute settlement between a customer and a
financial market entity was provided by the Polish legislator at an earlier date. It was
implemented by the Act of August 5, 2015 on complaints handling by financial market
entities and on the Financial Ombudsman.

The aim of the study is to analyse the administrative and legal conditions of out-of-
court dispute settlement before the Financial Ombudsman and to attempt to verify whether
this process does in fact provide clients of financial market entities with quick and effective
access to legal protection measures, therein protecting their interests.
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